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The	 symposium	 “E-learning	 inJapanese	 Language	 Education”	 took	 place	 in	 Barcelona	 in	 June	
2012,	organized	by	the	“Association	of	Japanese	language	teachers	in	Spain”	in	cooperation	with	
the	 “Japan	 Foundation”.	 At	 the	 symposium,	 a	 number	 of	 lecturers	 specialising	 in	 Japanese	
language	 education	 and	 researchers	 active	 in	 several	 different	 countries	 met	 and	 discussed	
relevant	 issues	 in	 the	 field.	 One	 of	 the	 presentations	 given	 at	 the	 symposium	 introduced	 the	
application	 of	 digital	 communication	 media;	 Facebook,	 Skype,	 and	 Google Hangout, amongst	





however,	 not	 always	 very	 easy	 to	 find	 a	 guest	 able	 to	 visit	 the	 class.	 I	 realized	 after	 this	




I	 came	 across	 a	 lecturer	 of	 Japanese	 at	 Tokyo	 Metropolitan	 University	 (TMU),	 Ms.	 Kaoru	
Fujimoto.	 She	 recruited	 a	 group	 of	 Japanese	 students	 within	 her	 university	 who	 followed	 a	
course	 called	 “Global	Human	Resources	Training”.	 The	 students	were	 from	different	 faculties,	
but	all	of	them	had	the	ambition	to	have	an	international	career.	After	a	short	orientation	session	
it	 became	 clear	 that	 the	 Japanese	 students	 had	 some	 kind	 of	 resistance	 to	 communicating	




and	 Japanese	 students	 could	 learn	 Japanese	 and	 English	 from	 each	 other	 (peer learning).	We	
decided	 to	use	Facebook as	a	platform,	and	made	a	Facebook	 group.	The	group	consists	of	25	
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the	 students,	 the	 better	 their	 involvement.	 For	 instance,	 when	 we	 had	 a	 Japanese	 exchange	
student	 as	 a	 guest	 in	 the	 class	 most	 students	 were	 very	 eager	 to	 ask	 questions,	 and	 to	






We	 expected	 this	 Facebook	 group	 would	 work	 as	 a	 peer	 learning	 community.	 The	 students	
would	be	more	attracted	by	 their	counterparts	 in	 the	 same	age	group	 than	by	most	 lecturers.	




The	 objective	 of	 this	 project	 is	 to	 create	 a	 powerful	 learning	 environment	 wherestudents	
practice	 their	 communication	 skills	 because	 of	 their	 internal	 needs	 and	 interests,	 and	 where	






Self introduction  
	
For	 my	 assignment	 all	 the	 Dutch	 students	 made	 a	 short	 introductory	 film	 in	 Japanese,	 and	
uploaded	 it.	 A	 few	 other	 Japanese	 students	wrote	 their	 introduction	 on	 the	wall.	 None	 of	 the	
Japanese	 students	 made	 an	 introductory	 film,	 even	 after	 asking	 them	 to	 do	 so	 on	 multiple	
occasions.	
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Communication through the video conference 
	
We	 organized	 a	 “meeting”	with	 the	 Japanese	 and	Dutch	 students	 through	 a	 video	 conference	
twice,	 after	 they	 had	 made	 their	 acquaintance	 on	 Facebook.	 The	 Dutch	 students	 were	 very	
excited	and	enthusiastic	to	talk.	The	two	or	three	present	Japanese	students	tended	to	be	more	





Ms	 Fujimoto	 and	 the	 Dutch	 students	 often	 posted	 a	 link	 to	 (funny)	 news	 and	 sites	 about	







In	 order	 to	 evaluate	 the	 project	 evaluation,	 questionnaires	 were	 distributed	 amongst	 the	
participating	students	and	an	evaluation	talk	with	Ms	Fujimoto	took	place.	The	results	are	below.	









 They	 suggested	 a	 communication	 opportunity	 between	 two	 students	 as	 a	 better	 and	
easier	format	than	one	in	an	open	discussion	forum.	















Proceedings Van Schools tot Scriptie II. 
 
 Some	 of	 the	 Dutch	 students	 guessed	 that	 Japanese	 students	 where	 hesitant	 to	 use	
English	in	an	open	discussion	forum	and	suggested	to	organize	the	activity	in	a	different	
way,	i.ein	the	form	of	a	dialogue	between	two	students.	






 Recruitment	 was	 done	 in	 a	 short	 time,	 without	 thoroughly	 considered	 planning	 or	
clearly	formulated	objectives,	which	caused	a	rather	more	passive	attitude	on	the	part	of	
the	 Japanese	 students.	 It	 might	 be	 necessary	 to	 formulate	 well	 considered	 learning	






links	 related	 to	 Japan	 or	 the	 Netherlands,	 asked	 opinions	 from	 the	 Japanese	 students,	 gave	
comments,	discussed	a	variety	of	topics,	and	did	all	these	activities	in	either	English	or	Japanese.	
Dutch	students	spent	more	time	reading,	writing	and	speaking	Japanese	than	tends	to	be	usual.	
They	were	 also	 always	 very	quick	when	posting	and	answering.	They	 are	now	much	 less	 shy	
when	communicating	in	Japanese	and	have	an	easier	time	using	the	language	than	past	students.	
However,	not	all	Dutch	students	were	equally	active	in	the	group;	in	fact	certain	students	were	
not	 active	 at	 all.	 While	 some	 students	 grasped	 this	 opportunity	 to	 make	 friends	 with	 the	
Japanese	 students,	 others	 needed	 to	 be	 encouraged	 to	 make	 an	 effort	 through	 compulsory	
assignments.		
	
The	 biggest	 problem	 was	 the	 reserved	 attitude	 of	 the	 Japanese	 students,	 which	 caused	
considerable	frustration	and	disappointment	for	the	Dutch	students.	We	initially	heard	from	Ms	
Fujimoto	 that	 the	 Japanese	 students	 would	 not	 dare	 to	 speak	 English	 through	 Skype,	 but	
preferred	to	write	on	Facebook,	because	they	could	then	take	more	time	to	use	English	correctly.	
This	explanation	initially	sounded	strange	to	the	Dutch	students.	I	had	to	explain	how	being	able	
to	 speak	 English	 has	 a	 certain	 status	 in	 Japan	 and	 that	 are	 perceived	 as	 more	 likely	 to	 be	
successful	 and	 intelligent.	The	 Japanese	are	ashamed,	 on	 the	other	hand,	 if	 they	 cannot	 speak	
English	 very	well.	 They	 are	 often	 afraid	 to	make	mistakes,	 and	 lose	 face.	 The	Dutch	 students	
understood	 this	 situation;	 however,	 their	 wish	 to	 hear	 more	 from	 the	 Japanese	 students	
remained.	
	
This	 project	 may	 actually	 have	 had	 some	 additional	 and	 unexpected	 implications	 for	 cross-
cultural	understanding.	Dutch	students	are	not	afraid	to	make	mistakes.	They	do	not	mind	giving	
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project	 (a	 dialogue	 between	 a	 Japanese	 manager	 and	 a	 Dutch	 worker)	 the	 Dutch	 students	
remarked	 how	 difficult	 it	 was	 to	 play	 the	 role	 of	 the	 Japanese	manager;	 because	 one	 cannot	





Achievement of objectives 
	
The	 objective	 was	 to	 create	 a	 learning	 environment	 where	 students	 could	 practice	 their	
communication	skills	out	of	their	own	volition	and	motivated	through	their	own	interests,	and	
where	 they	 could	 learn	 from	 each	 other.	 We	 partially	 achieved	 the	 objective	 for	 the	 Dutch	
students.	They	were	quite	active	and	spent	a	significant	amount	of	time	on	the	Facebook	group.	
There	were	also	a	few	Dutch	students	who	did	only	the	things	that	they	were	obliged	to	do.	The	









was	 a	 lot	 of	 added	 value	 to	 regular	 class	 activities	 due	 to	 this	 project.	 We	 should	 think	 of	
methods	 to	 avoid	 the	 problems	 we	 encountered,	 and	 of	 ways	 to	 improve	 the	 learning	
environment.	 Activities	 should	 also	 be	 beneficial	 to	 both	 sides:	 Japanese	 students	 as	 well	 as	
Dutch.	 I	 have	 not	 yet	 received	 any	 comments	 from	my	 colleagues	who	have	 joined	 the	 group	
from	outside	of	our	institute.		
	
Concrete measures we could take 
	
 Making	 a	 well-considered	 business	 plan,	 in	 which	 we	 determine	 what	 and	 how	 to	
measure	success.		















This	 kind	 of	 activity	 could	 contribute	 to	 the	 establishment	 of	 intercultural	 awareness	 of	 the	
students	 as	well	 as	 of	 the	 lecturers.	We	 could	 add	 an	 intercultural	 aspect	 (an	 assignment,	 for	
instance)	to	this	activity	to	make	sure	that	they	will	recognize	cultural	differences,	explain	the	
background	of	 the	differences	and	adjust	 their	attitudes.	As	 for	 this	 last	point,	building	up	 the	
intercultural	awareness,	I	would	like	to	discuss	further	with	my	colleagues	who	are	more	active	
in	that	field.	
